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Excellencies, 

Ladies and Gentlemen, 

UNESCO greatly appreciates the invitation to participate in this 

session on e-accessibility within the context of the broader 

discourse on Interoperability of IPTV in the Arab Region. 

IPTV offers tremendous opportunities for information 

dissemination. We can credit the improvements that have been 

taking place in IPTV to a number of effects amongst them, the 

ongoing increase in computing power - the so-called Moore’s law 

effects, the important role that standardization is playing to support 

interoperability and the arrival of higher speed broadband 

networks. Together these are helping to unleash the potential of 

IPTV for video on demand, interactive TV and a host of other 

applications in spheres such as education, culture, the sciences and 

other areas which perhaps are only limited by our imagination and 

ingenuity.  

 

UNESCO through its work in the framework of the Broadband 

Commission, our work with Member States, partnerships with civil 

society, the private sector and professional bodies is championing 

the ethical use of ICT to address human development challenges.  
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I extend our appreciation to the conference organizers for their 

foresight and concerted effort in bringing together key stakeholders 

to extend efforts to maximize the potential that this technology 

may offer. 

 

The World Summit on the Information Society held in two phases in 

Geneva and Tunisia in 2003 and 2005 respectively confirmed that 

innovations in ICTs provide vast new opportunities for the creation, 

preservation, dissemination and use of information. This in turn 

presents new prospects for addressing the challenge of socio-

economic development and attaining internationally agreed targets 

such as the Millennium Development Goals. 

 

As we look around we can also observe parallel leaps forward in the 

use and application of Information and Communication 

Technologies in areas such as cloud and grid computing, the 

increasing availability of Internet access and mobile networks and 

devices.  

 

However, technical connectivity and infrastructure can only serve 

development in conjunction with content and users. The close 

duality between infrastructure and content is thus an essential 
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consideration in enabling ICTs to contribute to the building of 

inclusive, just and equitable “Knowledge Societies” in which 

knowledge is the primary resource for individual development, 

social engagement and economic growth.  

 

Here I use the term “Knowledge Societies” rather than “Information 

Society” to stress the pluralistic and culturally diverse nature of 

these societies and the importance of human and ethical 

considerations as well as technological resources in achieving them. 

 

As a principal force of social transformation, the spread of 

information and knowledge provides the key to empowerment. 

Networks and applications support new approaches to learning for 

every age, offering huge development potential in the field of 

education as well as in other sectors.  

 

UNESCO holds the view that progress towards peace and 

internationally agreed development goals cannot be accelerated by 

connectivity and infrastructure alone. The production of and 

accessibility to suitable local content - be it, educational, scientific, 

cultural or recreational – is essential in connecting communities and 

societies so that they can share information, experiences and 
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knowledge. This of course means that we must look beyond 

connectivity to ensure that, among other things, cultural and 

linguistic diversity are fostered, freedom of expression on the 

Internet is respected, quality educational materials are promoted at 

all levels of society, and that a multi-stakeholder approach to the 

provision of content is ensured throughout.  

 

Ladies and Gentlemen, 

It is only by taking into account these very important human 

dimensions, addressing issues of equity as well as inclusiveness and 

enabling policy frameworks that support these ideals, can the full 

potential of the technology can be realized.  

 

I would like to take a few minutes to briefly mention some of the 

work that UNESCO is undertaking to promote access to quality 

educational content, preservation of digital content and 

empowering all citizens to use and benefit from technology. 

 

Quality Digital Content and Resources 

UNESCO through its work in encouraging the production, sharing 

and use of Open Educational Resources (OERs) is contributing to 

the availability of quality educational content.  OER are learning 
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materials that have been released under an open-content license 

that allows free use by others, or in the public domain. OER can be 

created in local languages to meet local needs or readily adapted 

and repurposed.  

 

While there has been considerable discussion about the potential 

that ICTs offer for transforming access to education materials as 

well as educational outcomes, realizing this potential even with 

appropriate ICTs is not as straight forward as it is often portrayed. 

Human facilitation, i.e. teachers, are still a very important part of 

this process. Without teachers having the requisite skill to better 

use ICTs and to integrate them into their work, the full potential of 

these technologies cannot be achieved.  UNESCO through the 

establishment of an international ICT Competency Framework for 

Teachers as well as its work in Media and information literacy is 

supporting the production and dissemination of reference material 

that enable teacher training programmes to effectively incorporate 

ICTs.  

 

IPTV with its ability to provide interactive and on-demand content 

therefore represents an important platform extending this current 

work. UNESCO would be certainly welcome opportunities to 
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collaborate with interested partners to further develop pedagogical 

models for leveraging IPTV’s potential for training and education.  

 

Supporting the Preservation of Digital Content 

As ICT become ubiquitous we see new forms of digital information 

being created. At the same time safeguarding this information 

requires specific measures that significantly differ from those 

needed for traditional information carriers. We are also faced with 

the challenge of storing this digital information. At the same time, 

although digital records are the main source of acquiring knowledge 

today, their permanence, authenticity and integrality are uncertain.  

Faced with the realization of the growing importance of digital 

documentary heritage and the risks of its loss, UNESCO prepared in 

2003 a Charter on the Preservation of the Digital Heritage. The 

Charter defines digital documents as “texts, databases, still and 

moving images, audio, graphics, software, and web pages, among a 

wide and growing range of formats... that require purposeful 

production, maintenance and management to be retained” 

(UNESCO 2003). The Charter recommended the development of 

“strategies and policies to preserve the digital heritage ... taking 

into account the level of urgency, local circumstances, available 

means and future projections.” 
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A survey in 2009 revealed that few governments in either 

developed or developing countries have elaborated or established a 

strategy for preservation of, and ensuring permanent access to 

digital heritage. Few countries have implemented the Charter or are 

familiar with its recommendations. Consequently, other measures 

are needed to ensure permanent access to digital documentary 

heritage since deferring the problem will only occasion greater 

losses. 

In light of the foregoing situation, UNESCO is in the process of 

organizing an international conference in September2012 in 

Vancouver, Canada to raise awareness of the urgent need for digital 

preservation, catalyse global digitization initiatives, and seek to 

develop policy frameworks to support national and global 

cooperation in this field.  

 

Ensuring Access to Digital Content by Persons with Disabilities 

Studies by the World Health Organization indicate that at least 10% 

of the world’s populations have a disability. In areas of conflict and 

poverty we see higher incidence of disability. As life expectancy 

increases we also see increases in disabilities linked to aging. 

Unfortunately, many ICT hardware and software resources have not 

taken into account in their design and development the needs of 
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users with disabilities. Various international declarations and 

conventions underscore the rights of persons with disability to full 

integration in social life, but this integration also brings tangible 

social and economic benefits to society. ICT has made profound 

changes in the lives of person with disabilities enabling them to be 

independent, engage in economic activities and more. 

UNESCO is involved in the preparation of a global report on the use 

of ICTs in education for persons with disabilities. The report will 

provide a summary and analysis of inclusive policies as well as 

recommendations designed to assist countries in better utilizing 

ICTs to support teaching and learning for persons with disabilities. 

The study which covers Arab States and North Africa is expected to 

be completed by year-end. UNESCO is also cooperating with a range 

of experts on standards for documents, software and hardware that 

enable persons with disabilities to use ICT in the workplace.  

We would be interested to learn more about and explore how the 

IPTV platform is addressing the needs of persons with disabilities. 

Closing With Brief Comments on Privacy and Inclusiveness 

I think that it is important for us to remember that although 

information and communication technologies offer new 

possibilities for accessing information, they do not remove 

regulatory and other barriers that exist in some countries. ICTs 
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create unprecedented opportunities for citizens to exercise 

freedom of expression, enabling them to access information 

anytime, anywhere. At the same time, ICTs such as IPTV raise new 

issues relating to human rights, privacy, and communication 

through social networks. For example, the way in which IPTV 

deliver information to subscriber could in some cases allow the 

monitoring of an individual’s access to and use of content; this 

situation presents both potential benefits and dangers. UNESCO is 

studying these new trends under the premise that the existing 

principles of freedom of expression should be applied to both 

traditional as well as “new” media. 

Also, while improvements in ICTs and deployment of infrastructure 

are increasing, these are often deployed asymmetrically. Often, 

emphasis is given to areas where populations are higher and on the 

basis of well-intentioned and rational cost/benefit policies. Such 

approaches can contribute paradoxically to enlarging and 

perpetuating existing inequities in access to information and 

communication technologies. This in turn has negative 

consequences for achieving internationally agreed development 

goals and the creation of equitable, just knowledge societies. 

UNESCO through its inter-governmental Information For All 

Programme, recently produced a publication “National Information 
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Society Policy: A Template”, which seeks to provide policy-makers 

tools in grappling with such challenges as well as ensuring the 

inclusion of softer elements – cultural and linguistic diversity, 

gender and so on – within national policies.  

UNESCO welcomes opportunities to explore and potentially develop 

collaborations in the areas I have highlighted as well as others of 

mutual interest that fall within UNESCO mandate and expertise.  

I thank you for your attention and I wish you fruitful deliberations.  

 


